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LEADERSHIP

order to en

Our mission is to promote health, prevent disease, and protect the environment if

sion, advocacy, and commitment to the principles of public health practice in our
local communities and throughout the State of North Carolina.

MISSION STATEMENT:

sure the publicbés health Jin Northa

Northampton County Board of Health

veterinarian, an optometrist, a

member can serve up to three

The Board of Health consists of 11 members. Member
in the Board of Health is mandated by the North Carolin
General Statutes to include a registered nurse, a dentisjj a

physician, a pharmacist,

engineer, a member of the County Board of Commissiof-
ers, and three members of the community at large. Ea

consecutive thregrear terms.

Northampton County Board of Health 20623009:

Mr. William R. Futrell, Jr., Chairmai Public Member representing
Municipalities

Dr. Thomas Vinson, Vice ChéirDentist Representative

Mr. Thomas Bell, In Lieu of Optometriistrepresenting Agriculture
Dr. Hannah Cooper, Veterinarian Representative

Dr. Raven Deloatch, Physician Representative

Mr. Scott Emory, Engineer Representative

Rev. Willie Greene, Public Member representing Faith Commun
Rev. James Hester, Commissioner Representative

Mrs. Delois Purnell, Public Member representing Education

Ms. Attemerell Smith, Registered Nurse Representative

Mr. Mitch Taylor, Pharmacist Representative

Management Team: |

Sue Gay, Health Director
Greta Flythe, Social Worker
Angie Harris, PHN Supervisor, Home

Hallie Peace, Health Educator
Sheila Person, WIC Director
Kathy Smith, Lab Director

Patricia Wood, Administrative Officer

Sharon Long, Health Educator / Accreditation Coordinator
Julie Martin, Management Support Supervisor
Judi Northcott, Clinical RN Supervisor /Preparedness Coordinat Accredited

John White, Environmental Health Supervisor
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Heal t h Direct

OPubl ic has been confront ed
Now, public health is being faced with problems for which ther
are no cures or answers.

The Northampton County
Board of Health and the staff of the
Northampton County Health Department
are pleased to present you with

our annual report for fiscal year 2008
2009. As you will see from our report, t
his yeardos Healt h D|g
were focused on targeted interventions as well as clinical services
aimed at populations most in need . Some of these activities in-
cluded HIV prevention activities that took testing to higfisk loca-
tions, to screening activities for the detection of cancer, while
maintaining the operation of our traditional services such as clini-
cal, environmental, home health, animal control and WIC.

Accomplishments: 2008

D a

e ACHIEVED ACCREDITATION

e  Completion of the purging of medical records (other
than those seen in the past 5 yrs.) and conversion to
electronic form.

e Met all guidelines, inclusive of corrective action plans
for all agency programs

Our services reflect our goals. These goals are 1) Competently,
adequately and appropriately train staff; 2) Structural improve-
ment, more storage, and modified access to clinic s areas; obtain
mobile unit for satellite clinics; 3) Establish a dental program and/
or maintain and support existing dental programs; 4) Become fi-
nancially stable; 5) Develop a marketing plan and hire a marketing
coordinator (when financially feasible); 6) Enhance communica-
tions between Health Department programs; and 7) Adequately
and appropriately staff all programs in the Health Department.

e Converted entire agency to one server

e Improvements to the Animal Control facility, which is
compliant with the Dept. of Agriculture and mandated
euthanasia training guidelines

e Purchased an Animal Shelter office unit with nezounty
dollars

e  Set us an adoption process
Our Environmental Health staff works to keep our community

healthy in the most basic ways: they protect our water supplies
from sewage contamination; they help ensure safe food at area
restaurants through regular inspection and much more.

e Purchased a Gaston Satellite Clinic with narounty
dollars

e Provided funding for a handicap accessible facility for
the satellite WIC clinic at Woodland Town Hall

e Utilized Accreditation funding for the FIRST landscapin
effort at the Health Dept.

e Utilized Accreditation funding to install a handicap ac-
cessible ramp , built to code.

e  Utilized noncounty dollars to replace 1987 carpet in th
records area and office space

Our Animal Control staff prevents the spread of rabies by working
to pick up stray animals, run an adoption program, and provide
annual rabies vaccination clinics.

(@]

Our Clinical Staff provides health screening, treatment, and/or
referral for possible health problems and investigation of commu-
nicable diseases. Clinical staff includes nurses, social workers, lab)
services, nutritionist, and management support personnel.

e Painted / touched up paint
Our Health Education staff leads us in regularly assessing our com
munityds health needs and then
grams targeting these potential health problems. They also staff
our clinical services programs.

e Utilized noncounty funding to update lobby with art-
i nvorl&@cv el opi ng education

e Cleaned up / cleaned out and shredded accumulated
0stuffd since 1987

e Created a small meeting room for webinars, confereng
calls, consultant monitoring, etc.

e  Established a natobacco use resolution approved by
the Board of Health and County Commissioners for thdj
agency and surrounding grounds

Our Home Health Program provides medical care for homebound
residents needing skilled nursing: physical, occupational, speech
or Home Health Aide services.
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This document presents data in a manner that allows the reader to
make their own assessment as to how well our agency is doing in
providing a healthy, safe and prosperous environment in which to
live, work and play.

e All mandated legal signage for all three agency sites
installed

e Established an IntefLocal Agreement with Halifax

As is reflected in the 20082009 Statistical Report; we are proud County for a MSW and Interpreter

of these and the many other accomplishments detailed in this an-
nual report. We welcome your requests for information as well as
your comments and suggestions on how we can serve you better.

e Management Support Unit restructured for ease of op-|
eration

e Made application for (7) sources of funding; we receiv
3. The amount of funding accessed was $23,727.

e Healthy Carolinian recertification achieved.

e Implemented a Quality Improvement Plan in the agendy.
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PROGRAM LEADER:
Judi Northcott, Clinical RN Supervisor
Denise Helms, RN

Maternal Health
OTHER STAFF: :

Greta Flythe, SW, Maternity Care Coordi--l- h e
nator

Wo men 0 ¢ f
Branch develops and
Rosemary Royce, FNP promotes programs and
services that protect

The Womends Heég

. also offers guidance, consul-
f[he health and welbeing qf tation and training for pro-
infants and of women during

their child-bearing years. The fessionals who provide (/\l Vi c

goal is to improve the overall womenbs healt es.
health of women, reduce infant \
sickness and death, and Local Health Departments X - \
strengthen families and com- | and other community agen )
) cies serving each of the 1
POSTPARTUM counties in North Carolin / -
provide a variety of thesea(
ASSESSMENTS: womenos heal” vices,
including family planning, | \
35 Patients prenatal care, flu shots an
L ot her women?d mauni za-
» 34 Medicaid tions, and maternity care
e 1 Non -Medicaid coordination.
NUMBERS Patients:
771 Clinic services Northampton Countyi 160

Hertford Countyi 1

649 Medicaid
. edical Halifax Countfi 3

e 122 Non-Medicaid

125 Patients received clinic serviceg61 were teenagery || 3% - Medicaid
143 Patients received support and clinical services 3% - Medicaid & Private Ins.

7% - No coverage
7.3% - Non -English Speaking

MATERNITY CARE
COORDINATION

MOW

Evelyn Jordan:
Maternal Outreach Worker

Greta Flythe
Maternity Care Coordinator

666 Contacts NU
. 636 Medicaid MBERS;

.. 28 Chj
« 30 Non-Medicaid ldrens 15, Home visjts
23 Mothergs 83 Home \,

isits




NUMBERS:!

56 New Visits

307 Complete physicals

660 Extended Visits
ated patients

9 & Under)
era Visits

430 Unduplic
126 Teens (1

266 Depo -Prov
194 Medicaid Visits

Family Planning

PROGRAM LEADER:

Judi Northcott, Clinical RN Supervisor

Judy Hale, RN

OTHER STAFF:

Connie Nunnally, LPN
Tina Champtron, CHA
Carol Davis, Processing Assistant

The goal of the Family Planning program is to in-
crease the number of women having healthy preg
nancies, while reducing the incidence of unin-
tended pregnancies.

Patients receive individual education and counsel
ing on healthy lifestyles, good nutrition, behaviors
that can lead to unintended pregnancies and sexu
ally transmitted infections, and regular preventive
gynecological care. Patients also receive educati
regarding the health benefits of spacing pregnan-
cies, and upto-date methods of birth control.

243 Non -Med'\ca'\d Visits

5.3% NonEnglish speaking

(23 Patients)

Health Education

3014

STAFF:

Virginia McClary
Health Education Specialist

Sharon Long, Health Educator

PATIENT EDUCATION CLASSES;

Maternity: 144
Family Planning: 74
BCCCP / Pap & Breast: 32

Community
School pr Ograms:
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animal contro!

Program Supervisor:

John White
Environmental Health Supervisor NUMBERS
Animal Control Officer:
Bill Person 412 dogs impounded
Animal She?lter Attendant: 356 cats impounded
Dana Hardin )
Office Assistant: Margaret Aston 385 dogs euthanized
Annual Rabies Clinics: 346 cats euthanized
Dr. Gus Keel: Veterinarian 7 dogs adopted out
Animals vaccinated: 3 vaccination clinics held
1437 dogs/cats vaccinated at clinics
May 2, 2009 _ _
NCHSEast 513 28 animal bites reported
May 9, 2009 6 animal specimens sent to Raleigh for testing

NCHSWest 428

1 person vaccinated for Rabies exposure

May 16, 2009
Health Department 496

| l NORTHAMPTOBOUNTY HEALTH DEPARTME! l |

FY 0809 BUDGET

FI nance $4,198,496

Patricia Wood, Adm. Officer

Cheryl Warren, Adm. Assistant

Julie Martin, Adm. Assistant /Billing Manager
Tameka White, Accounting Clerk

PRIOR EARNIN

Loisteen Person, Billing Clerk

Gloria Vaughan , Billing Clerk
° °
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Adult Health

. STATE BCCCP:
Program Leader: FEDERAL BCCCP:

Linda Benthall, RN 46 State BCCCP Patients
101 Federal BCCCP Patients

54 State BCCCP Visits
113 Federal BCCCP Visits
120 Medicare Patients

37 Pap & Breast clinic Patient; . .
P 122 Medicare Visits

39 Pap & Breast Visits

11 Medicaid Patients

13 Medicaid Patients

The N.C. Breast and Cervical Cancer Control Program (NC BCCCP) provides
or lowcost breast and cervical cancer screenings and folleup to eligible
women in North Carolina. Each year, NC BCCCP strives to provide services t
over 12,000 women.

Who iseligible for NC BCCCP?

e Uninsured / underinsured

e Without Medicare Part B or Medicaid

o Between ages 4 64 for breast screening services & 1864 for cervical
screening services

e Household income at or below 250% of the federal poverty level

4
ADULT CARE HOME / CASE WISE WOMAN PROG
MANAGEMENT SERVICES A L 63 Participants
NUMBERS: — NC WISEWOMAN

31 Total Patients What is WISEWOMAN?

VISITS . TheWell-Integrated Screening andEvaluation forWOMen
Monthly Contact$i162 Across theNation (WISEWOMAN)roject provides cardio-
Quarterly Contactd 61 vascular disease screening, intervention, counseling ang

Annual Reviewd 19 referral services to BCCCP enrolled women. WISE-
Initialsf 7 WOMANOGS mi s s i 0 n-ngéome, underingured,pV i

_ or uninsured 4064 year old women with the knowledge,
TOTAL VISITS © 249 skills and opportunities to improve their diet, physical ac-
Dischargedi8 tivity, and other life habits to prevent, delay, or control cay-
Deceasedi6 diovascular and other chronic diseases.

free

(0

de



Program Leader:
Dixie Harrell, RN

Screened: 460
Treatments: 286
Total Visits: 746

SATELLITE CLINIC NUMBE

JACKSONTotal Visits: 705 Medicaid ViSitS: 448
Screened: 425
Treatments: 280

Treatments: 203
Complete: 245

GASTONTTotal Visits: 33

Screened: 30 NonMedicaid Visits: 194
Treatments: 3 Treatments: 80
Complete: 114

Newborn Assessments33

73% Medicaid
27% NonMedicaid
3.4% NonEnglish speaking (19 children)

Child Service Coordination

?\ The Child Service Coordination Program (CSCP) is a fre UMBERS'

and voluntary program that helps families find and use \

community services. The program goals are: £ad:

e To connect families with services for children and fami Children \dent\f\e [
102

QU rTH CAROLINA lies

(vj.bz'l‘dSL'm"iff . T? SLtj.p[IZ)Ol‘t children in reaching their developmental
v dimation Program  Polentia ~es”
Coordinatior - e To help ensure that children are raised in healthy, Service
PROGRAM LEADER: safe and nurturing environments 729
Sharon Holloman, RN Child Service Coordinators can help with finding medical
OTHER STAFE: care, transportation, childcare and/or financial aid. They

can also provide information about a wide variety of fam-
ily oriented resources.

Carol Turner, Social Worker




STAFF:
Marinda Alexander, RN
Joan Collins, RN
Karen Hudson, RN

Shelia Wheeler, RN
Sarah Davis, RN (contract)

Commu-
nity Care Plan is adminis-
tered through University
Health Systems of Pitt
County. The program was
implemented in Northampton]
County in 2003.

lan

All expenses for the pro-
gram are reimbursed by
University Health Systems

The system assigns a cas
manager who works with
doctors, other profession-
als, publish health agen-
cies, social service agen-
cies and community
health centers to take on
all the pati

Four Registered Nurse case
managers who serve North-
ampton and Halifax counties
are based at Northampton
County Health Dept.

The Home Deliv-
ered Meals pro-
gram has pro-
vided nutritionally
balanced meals
to eligible citizens
since 1994. This
helps to maintain and improve the health of older per-
sons in greatest economic or social need as these nutri-
tionally balanced meals are served in the home. The
program delivers to 10 meal sites and utilizes volunteers
to transport meals from meal sites to recipients.

PROGRAM LEADER:

Margaret Aston, Office Assistant

PROGRAM LEADER:
Angie Harris, Home Health Nursing
Supervisor

OTHER STAFF:
Beth Futrell, RN
Linda Ard, RN a
Susan Finney, RN
Robin Griffies, RN °
Kelly Roye, RN
Joyce Sumner, LPN
Sheila Ponton, CNA °
Karen Bryant, Processing Assistant
Cathy Cocke, Accounting Tech. L
Peggy Vaughan, Processing Assistgnt

3,417

NUMBERS:

NUMBERS:

60 People served
10,902 Meals Delivered
105 Volunteers Utilized

10 Meal Sites |

Skilled Nursing Visits

2,570 Physical Therapy Visits
e 55 Occupational Therapy Visits
4 Speech Therapy Visits
368 Home Health Aide Visits
« 91 CAP/DA Patients Seen

care needs. Doctors get
help with time consuming,
uncompensated general
care and a management
fee to subsidize extra
costs.

Case managers often ar-
range transportation, fol-
low up with patients who
visited an emergency roomn
for nonremergency care,
send reminders about flu
shots and checkups, and
provide referrals to social
service or public health
department programs. For
patients, the system
smoothes over or bridges
many of the obstacles to
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PROGRAM I COMMUNICABLE DISEASE

LEADER:

Kelly Tate PSA
| TUBERCULOSIS (One PSA clinic was held during

e TB case on drugs: 1 FY 0809.)

e Contacts on drugs: 1

« Reactors on drugs: 6 104 Screened

e Patientwith TB&HIV: 0

e Sputum tests for TB: 15 53 Black

e Total TB skin tests given per Health Dept.: 289 49 w/Normal Results
o Positive TB skin tests: 6 4 w/Abnormal Results
e New reported TB case: 1

e Suspected case of TB: 3 51 White

o Office Visits 33 49 w/Normal Results
e Home Visits(remember Directly Observed Therapy)200 2 w/Abnormal Results

1 Diagnosed with Prostate

PROGRAM LEADER HIV/AIDS:

Helen Ford, RN Cancer
HIV / AIDS COMMUNICABLE DISEASE REPORTS
. New Cases’ 19 (Other than STD)
. Counseling & Testing: o Acute Hepatitis B: 1
745 e Hepatitis B Carrier:1
e Lymeds Di0sease:
Counseling prior to testing no longer required « Probable Rocky Mountain Spotted Feve
after Nov. 1, 2007
o Salmonella: 2
Health in Motion
I'n Northamptonds 2006 Community Health assessment, its resideil

STD/HIV/Teen Pregnancy and Access to Recreation as concerns that need to be addressed to

improve the health of its citizens. One of the Initiatives Northampton Health Department has

utilized to address these issues has been by partnering with the North Eastern N.C. Partnership

for Public Healthés Mobil e Unit to provid- d scr ¢

communities throughout the County.

2009 Activities BP/Glucose
Cholesterol HIV /Syphilis

2/17/2009 Cupboard Convenience *18 10
03/20/2009 Northampton Health Dept *24 19
04/30/2009 Cultural and Wellness Cntr *8 8
06/19/2009 Turners Grocery *34 26
06/27/2009 Central Elem *11 9
10/17/2009 Nebo Church *4 0
10/30/2009 Wellness Center *8 3

Total Screenings *107 75

Red indicates High Risk Communities




Northampton Healthy Carolinians is a partnership that

represents the needs of the disadvantaged and
whose mission is prevention based. Certification is
based upon a partnership performing a comprehen-
sive community assessment, obtaining community
input for selecting health priorities, mobilizing com-
munity members and resources around action plan-
ning, guiding the implementation of interventions anc
programs, and conducting regular evaluations. The
Governorods Task Force f
up of 37 members who represent public health,
health care providers, businesses, academic institu-
tions, religious organizations, councils, commissions

community groups, and legislators. To date, there are

77 certified partnerships involving 83 counties acros
the State.

PROGRAM COORDINATOR:

A4-year average of 5,090 clients
tested

4,652 sent out for testing

or

S

Virginia McClary, Health Education Specialist

A 4yar average of 8,192 irhouse QC, PT and
Water tests completed, a 4year average of

CHAIR |
I'S. Clara WilsonWOM

HEALTHY CAROLINIANS

Health Priorities (Strategic Plan)

The following goals were identified in the Healthy Caro-
linians action plans in response to the Northampton
County Health Department 6s
ment.

Goall Increase the number of men participating n

bi-annual prostate screenings to 225

Decrease teen pregnancy rate by 25% in
girls 1517

Implement educational strategies to increz\sg
knowledge of diabetes and improve diabe es

management in 25 persons

Increase utilization of new recreational fa-
cility by Northampton County citizens
through marketing by 25%

Increase the number bdforthampton

County residents screened for HIV by 25%)
and decrease Chlamydia and gonorrhea
rates by 25%

Implement North Carolina Department

of Public Healthoés n
mation System (HIS) for automated

means of capturing, monitoring, report-

ing and billing services.

TESTING:
5,712 Tests Inhouse
1,464 Controls / Proficiencies

WATER TESTING:

340 Water Samples:

e 283 Public Water Supply
e 57 Private Supply

e 0 Commercial Accounts




SITE VISITS: 88

PROGRAM LEADER:

John White, Environmental Health Supervisor

OTHER STAFF:

Chris Deberry, Environmental Health Specialist

Jack Moore, Environmental Health Specialist (paitne as needed)
Margaret Astorii Office Assistant

Food & Lodging

NUMBERS

Inspections: 360
Visits: 70
Consultative Contacts: 61
Permits Issued: 1
Transitional permits issued: 0
Pre-opening and/or construction visits: 16

= Applications received: 149

=

=
=

Uy vy

Ul

New Improvements permits issued with plat: 0

New improvements permits issued with site plan: 8
Improvement permits issued for expansion of existing
system: 20

Improvement permits issued for site repair: 42
Documented improvement permits denied: 6
Construction authorizations: 78
Construction authorizations for expansions
eRepair: 46
eDenied: 2
Authorizations for mobile home parks: 13
Authorizations for existing system reuse/relocation: 21




